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Today, PCs are increasingly threatened by new viruses every 
second. Add to that spy ware, pop-up ware, accidental file deletion, and an unwanted 
software upgrade or patch. When a PC becomes more of a maintenance issue than a 
productivity tool, Recover Pro 2004 offers a quick and fast way to return to a previously  
“good” state before the system started having problems.  

Recover Pro 2004 is a secure, easy-to-deploy, easy to use backup and recovery solution for 
PCs. Recover Pro 2004 is a new, advanced application that ensures users can recover their 
applications and data quickly and easily in the case of a virus attack, accidental file overwrite, 
or Windows failure. Even if Windows won’t boot, a quick recovery is just three clicks away 
with Recover Pro 2004’s pre-boot environment and on board, protected backup. There is no 
backup CD required. 

The Recover Pro 2004 application ensures easy compliance with a company’s data protection 
policy and allows companies to reduce downtime of systems and loss of intellectual property 
due to spyware, adware and viruses that cause system crashes.

Recover Pro 2004 is a new backup and recovery solution that 
automatically protects a PC’s data, applications and OS.

	 • �Makes the computer work the way it was - even if the operating system fails
	 • Reduced down time 
	 • Low cost by leveraging the PC, no additional hardware required.
	 • Easy installation and usage

Recover Pro 2004 levels the IT playing field for SMBs, which often have limited IT staff, but 
need to respond to system failures caused by virus attacks, accidental file deletion, or an 
unwanted software upgrade or patch. SMBs can use Recover Pro 2004 to restore and repair 
their systems. Recover Pro 2004 provides tamper-resistant and automatic scheduling of backups, 
complete data and system recovery without CDs or downloads, and hassle-free  protection 
of user data, network settings, and operating system files even if Windows won’t boot. 
Recover Pro 2004 provides simple installation and usage, without substantial up-front financial 
investment or additional infrastructure. Recover Pro 2004 is the optimal solution for SMBs.  

Protected Backups — in a tamper-proof backup space, protected even from  
viruses that compromise the entire Windows operating system and user data

Always Available Recovery — anytime, anywhere even if Windows won’t boot,  
or if the PC is not connected to a network, or the user has no recovery CDs

Affordability — low cost, complete application that  
does not require additional hardware or training

A secure, easy-to-deploy, easy to use backup and recovery 
solution for PC’s

Virus attacks and other disasters 

affect small and medium 

sized businesses (SMBs) 

just as severely as they do 

large enterprises. Over 60% 

of business-critical content 

and applications reside on 

employees’ machines, not on 

a server. Businesses need to 

plan to enable non-technical 

employees to immediately 

recover from a virus attack, 

accidental deletion, or an 

unwanted software upgrade or 

patch. Recover Pro 2004 was 

created specifically to provide 

SMBs with a secure, complete, 

and powerful backup solution 

that is easy to deploy and use 

and eases the burden on IT 

service and support.



Summary of Features: 

• �Virus Protected Backups

• �Complete System Backup and Restore

• �Backup to and Restore from Hard 
Drive/CD/DVD 

• �Virus Protected Pre-OS environment

• �Recover without network or CD/DVD

• �3 Click Recovery

• �Installation Wizard

 

Recover Pro 2004 Includes:

• �Phoenix cME Console 2004, a 
protected pre-OS workspace

• �cME Guardian: Monitors and protects 
the integrity of backups and Recover 
Pro 2004 

• �Phoenix cME Intelligent, Connected 
Platform Services

Operating Systems Supported:

• �Tested with Microsoft Windows XP 
SP1 and SP2 and Microsoft  
Windows 2000 SP3 and above.

Everyday, new viruses are 

created. Recover Pro 2004 

is the quickest way to recover 

your systems when they 

become infected.

Recover Pro 2004’s pre-OS environment is powered by Phoenix cME 
Console 2004 that provides the following capabilities:

	 • Protected Pre-OS Workspace
	 • �cME Guardian: Monitors and protects the integrity of backups and Recover Pro 2004  
	 • Phoenix cME Intelligent, Connected Platform Services

Phoenix delivers a complete pre-OS trusted, intelligent applications 
environment and protection/productivity suite

Phoenix c�ME Console 2004 is the cornerstone software platform ensuring that the Phoenix Core 
Managed Environment (cME) functions securely, reliably, and flexibly and delivers incremental 
revenue for your business

Phoenix Fi��rstWare and cME Partner Applications provide value-added management and recovery tools 
that deliver must-have differentiation for OEMs and system builders

Phoenix Tr�ustConnector is an easy-to-install trusted computing software that enables seamless, built-in PC 
and x86 device authentication to IP networks

Recover Pro 2004 allows quick and easy data recovery following a virus attack, system crash, even 
accidental file deletion. In a few minutes with just three simple steps PC users can restore their hard drive 
back to any point in time when their computer was functioning properly, without the costly assistance of 
tech support.

For the latest technical specifications visit us at www.phoenix.com
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Secure from the START   
Phoenix Technologies (NASDAQ:PTEC) is a global market leader in device-defining software that assures endpoint security 
from the start. The company first established dominant industry leadership 26 years ago with BIOS software, currently has 
over one billion products deployed and continues to ship in over 100 million new systems each year. From this unique 
foundation of core system level expertise and firmware offering  the highest levels of reliability, Phoenix has created a 
portfolio of innovative software products that simply and easily identify and restore devices, thereby ensuring unparalleled 
endpoint security and availability. 

With a focused commitment to the highest levels of customer confidence and satisfaction, Phoenix serves enterprise and  
government channel partners, ODMs, OEMs, system builders and ISVs by enabling them to increase time to market,  
differentiate their products, create value, increase profits and decrease cost of ownership. Phoenix is headquartered in Milpitas 
California with offices worldwide in global business and technology centers. For more information, visit www.phoenix.com.


