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Secure from the START

for manufacturing

One-Button PC Recovery... When Windows Won't Boot

Reduces Technical Reduce Support Costs and Minimize PC Returns
Suppor’[ Costs Repairing a damaged system can take hours and doesn't guarantee your
customer’s PC will be restored to the condition it was in before the disaster

e occurred. Most PC failures result from damaged or corrupted system files and
Minimizes PC Returns due X peesy

are often a direct result of a virus or malware attack, an incompatible software
to Software Problems

installation, or other software problem. Phoenix Recover Pro™ VX solves this problem,
ensuring immediate system recovery - even when Windows won't boot. Reduces
Enhg nces Customer support costs, minimizes product returns, and improves user satisfaction.
Satisfaction

Easy to Deploy, Replaces Need for Restoration CDs

Recover Pro VX for manufacturing contains a full suite of WinPE software tools
EGSY fo Deploy for customized image creation and deployment. Scripts are easy to use and
modify without previous scripting or programming knowledge. Deploying a
Eliminates Need user-accessible factory image on the hard disk eliminates the need to ship

to Shlp CDs restore CDs, saving you time and money.

Designed for Non-technical Users
Recover Pro VX for manufacturing makes recovery fast and if's easy-o-use, even
for nonechnical users. The simplicity and intuitive recovery interface of

Recover Pro VX complements its powerful backup and restore capabilities.

® Automatically or manually create Quick Backups. These

provide multiple “undo’s” for your customer’s PC hard drive

® Creatfe optional Complete Backups that can be saved to a
profected area of the system hard drive, to a second infernal
drive, a network, USB drive, or to CD/DVD recovery discs

® Resfore fo the original factory image

More Secure Recovery Environment
Recover Pro VX for manufacturing offers unparalleled security because the actual recovery
data is stored in a secure area of the hard disk within the Phoenix InstantOn recovery

environment. This environment is completely operating system independent.
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Recover Pro VX is not vulnerable to VWindows attacks, but can be accessed from

a Windows interface or from a hot key when Windows won't boot. Only the
Recover Pro VX application can write fo this area and the recovery environment

is consfantly monitored and maintained. Recover Pro VX for manufacturing supports
deployment to a hidden partition or to an ultra-secure non-partitioned host-protected

area that cannot be modified by partition-manipulation tools.

Benefits to Your Customer

Virus attacks and other disasters strike organizations of every size, and
occurrences are on the rise. More than 60 percent of business-critical

data and applications reside on employee nofebook and desktop PCs,

not on servers. Most lack adequate profection. Recover Pro VX reduces support

costs, increases user productivity, and ensures that data is safe and secure.

Instant Recovery Recover entire system affer a virus or malware
affack, corrupted installation, or Windows
failure. Completely restore operating system,
applications, configurations, settings, and

dafa files to a known good condition.

Works when
Windows Won’t Boot

The Phoenix InstantOn recovery environment is OS-
independent, and can restore your user’s PC even
in the event of a complefe Windows boot failure.

Self-contained
Recovery

Builtin recovery environment. No recovery

CD/DVD or network access needed.

Backup to
External Sources

Optionally create fullFbackup images of your
hard drive that can be stored on a second
ATA/SATA internal drive, a network,/USB
drive, or bootable recovery CD/DVD.
Recover Deleted Files Instantly refrieve overwritten or delefed files.
Restore a previous revision of a file.

Secure Recovery
Environment

Recovery data is sfored in a secure,
Phoenix-protected area of the hard disk nof
accessible to Windows, and not susceptible
fo virus and other attacks on Windows.

Secure from the START

Phoenix Technologies is a global market leader in device-defining software that enables endpoint security
from the start. The company first established dominant industry leadership over 25 years ago with BIOS
software. From this unique foundation of core level expertise and firmware offering the highest levels of
reliability, Phoenix has created a portfolio of innovative software products that simply and easily identify
and resfore devices, thereby assuring users unparalleled endpoint security and availability.
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Recover Pro VX Manufacturing
Includes

o Full suite of WinPE-based fools
® Pre-created deployment scripts

e Virtual CD creafion storage option

® Windows Recover Pro VX application

® Phoenix InstantOn
Recovery Environment

® Phoenix Guardian to monitor and
profect the integrity of recovery data

e Support for hidden partition and
host-profected area deployments

System Requirements:

® \Windows Vista (32-bit versions)
® Windows XP [SP1 or greater)

® Windows 2000 (SP3 or greater)
e Pentium lIl equivalent, or greater
® 256MB Memory (recommended)

® Video confroller with

VESA VBE 2.0 or later
o ATA, Serial ATA or USB hard drive(s)

e CD/DVD-ROM drives using
ATAPI, Serial ATA or USB

e Hardware RAID O, 1 disk arrays

also supported
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